DANISH

Tender Questions & Answers 2 REFUGEE

FROM: DANISH REFUGEE COUNCIL
Tender No: ITB.SYR.26.03
Tender Title: PA of Emergency Kits in Syria

Tender Issuing Date: 17-05-2026
Tender Closing Date: 09-06-2026

Danish Refugee Council SYR has in reference to above tender period received the following questions

to the Tender, and hereby provides responsive answers by best endeavour to all relevant Vendors & Suppliers.

+

Date Question Answer

1 26-05-2026 |There's a technical issue in Annex Al.4 Attached is the revised

Based on the requested technical BOQ, there's no

2 26-05-2026  [Al-3 which the wight of carton mentioned about any requested carton

Please commit with the technical BOQ, noting that following
3 26-05-2026  [A1-4 which the wight of carton items (Thermal blankets Single, Mattresses, Carpet) will not
included inside the carton box

The technical specifications for the hygiene kits (Annex
A.1.1_Technical Bid Form (LOT 1), Hygiene kits), Group
(C), Item 1, Hand Towels, state the weight as 220 grams
4 04-06-2026 |in the technical specifications and 400 grams in the
financial specifications. However, a weight of 220 grams
is not possible for such a measurement. Is the intended
weight 400 grams per square meter?

In the technical document for the Dignity Kits (Annex
A.1.8 — Technical Bid Form, LOT 8), item 12 is described
as women’s pads for urinary incontinence.

However, in the financial offer, there is a mismatch

5 06-06-2026 |between the Arabic and English descriptions: the Arabic
version mentions adult diapers, while the English
version mentions women'’s pads for urinary
incontinence.

¢ Hand towel, medium size (40 x 60 cm)
e Dark colors (grey or navy)
e Weight: 220 grams

This was a translation error — for dignity kits it is always
sanitary pads for women and girls, not diapers.

On behalf of DRC

Yours sincerely,

07-06-2026
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